GRISHMA PATEL BHAVSAR

EDUCATION

Doctor of Philosophy in Health Services Policy and Management May 2015
Arnold School of Public Health, University of South Carolina, GPA: 3.964
Dissertation: Association between Electronic Prescribing and Adverse Drug Events in Older Adults
Funding: Support to Promote Advancement of Research and Creativity (SPARC) Graduate Fellowship
from the Office of Vice President for Research at the University of South Carolina

Master of Public Health in Health Services Policy and Management December 2010
Arnold School of Public Health, University of South Carolina, GPA: 4.0

Bachelor of Science in Biochemistry December 2008
Minor: Community and Public Health
College of Chemical and Life Sciences, University of Maryland

RESEARCH INTERESTS

Health Disparities, Health Information Technology, Quality Improvement, Population Health, Faculty
Development

ACADEMIC EXPERIENCE

Assistant Professor August 2015 - Present
California State University, Northridge

Postdoctoral Fellow January 2015 — August 2015
South Carolina Rural Health Research Center, Columbia, SC

Instructor of Record Fall 2013, Summer 2015
University of South Carolina

Research Associate October 2009 — December 2014

South Carolina Rural Health Research Center, Columbia, SC

CONTRIBUTIONS TO TEACHING EFFECTIVENESS AND DIRECT
INSTRUCTIONAL CONTRIBUTIONS

COURSES (UG — undergraduate; G — graduate)

HSCI 511 — Health Services Administration Theory and Practice (G - Tseng) Fall 2017
HSCI 391 — Computer Applications in Health Sciences (UG) Summer 2017
HSCI 412 — Medical Care Organizations in the U.S. (UG) Fall 2015 — Present
HSCI 314 — Organization and Delivery of Health Services (UG) Spring 2016 — Present
HSCI 616 — Quality Assurance (G) Fall 2015 — Present
HSPM 500 — Introduction to Healthcare Management (UG) Fall 2013, Summer 2015
HSPM709 — Perspectives in Rural Health (UG) Spring 2013, 2014
HSPM791 — Management of Non-Profit Health Orgs (UG) Summer 2013
TRAININGS
Second Year Faculty Learning Community Spring 2017
First Year Faculty Learning Community (2016: attendee; 2017: facilitator) Spring 2016, Spring 2017
Association of College and University Educators’ (ACUE) Course on Fall 2015
Effective Teaching Practices
INVITED PRESENTATIONS

BHAVSAR, G.P. Using Open Education resources in the Classroom. Discover Open Education (March
27,2017). Northridge, CA.

Saunders-Russell, C., BHAVSAR, G.P., Augustin, F. Conducting Inclusive Conversations: Talking with
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Each Other and Not at Each Other. 2017 CSUN Faculty Retreat (January 18, 2017). Northridge, CA.

BHAVSAR, G.P. Working through the Dissertation: Association between Electronic Prescribing and
Adverse Drug Event Hospitalizations among Older Adults (Doctoral Seminar — HSPM800, April 9,
2015). Columbia, SC.

BHAVSAR, G.P., Probst, J. Turbo Technology: PechaKucha and PollEverywhere. University of South
Carolina Center for Teaching Excellence (March 3, 2014). Columbia, SC.

BHAVSAR, G.P. PollEverywhere.com — The Free Online Real-Time Audience Response System.
University of South Carolina’s Oktoberbest: A Symposium on Teaching (October 11, 2013).
Columbia, SC.

CONTRIBUTIONS TO FIELD OF STUDY

*denotes presenter

JOURNAL ARTICLES
BHAVSAR, G. P., Probst, J.C., Bennett, K.J., Hardin, J., Qureshi, Z. Community Level Electronic

Prescribing and Adverse Drug Event Hospitalizations among Older Adults. (2017). Health
Informatics Journal. doi: 10.1177/1460458217720396

Martin, A.B., Nelson, J.D., BHAVSAR, G.P., McElligott, J., Garr, D., Leite, R.S. (2016). Feasibility
Assessment for Using Telehealth Technology to Improve Access to Dental Care for Rural and
Underserved Populations. The Journal of Evidence-Based Dental Practice, 16(4): 228-235. doi:
10.1016/j.jebdp.2016.08.002

Iyer, M., BHAVSAR, G.P., Bennett, K.J., Probst, J.C. (2016). Disparities in home health service
providers among Medicare beneficiaries with stroke. Home Health Care Services Quarterly,

35(1):25-38. doi: 10.1080/01621424.2016.1175991

Feldman, S., Schooley, B., BHAVSAR, G.P. (2014). Health Information Exchange Implementation
Lessons Learned and Critical Success Factors: A Case Study. JMIR Medical Informatics. 2(2):e19.
doi:10.2196/medinform.3455

BHAVSAR, G.P., Martin, A.B., Bennett, K.J., Thornburg, J.T. (2014). Evaluating the Health
Information Technology Regional Extension Center in South Carolina. Health Policy and
Technology. 3(3):192-199. doi: 10.1016/j.hlpt.2014.04.002

BHAVSAR, G.P. Involving Patients in Healthcare Organization. A4MA Executive Online. April 2014
Issue.

TECHNICAL REPORTS

Probst, J.C., BHAVSAR, G.P. Differences in Case-Mix between Rural and Urban Recipients of Home
Health Care. Prepared under Grant Award No. 14 RH 03711-01-00 with the Federal Office of Rural
Health Policy, Health Resources and Services Administration. Available at:
http://rhr.sph.sc.edu/report/(12-3)Differences in case-mix.pdf

Iyer, M., Probst, J.C., Bennett, K.J., BHAVSAR, G.P. Intensity of Service Provision for Medicare
Beneficiaries Utilizing Home Health Services: A Closer Look at Cerebrovascular Disease, Diabetes,
and Joint Replacement. Prepared under Grant Award No. 14 RH 03711-01-00 with the Federal Office
of Rural Health Policy, Health Resources and Services Administration. Available at:
http://rhr.sph.sc.edu/report/(12-

D)Intensity of Service Provision for Medicare beneficiaries Utilizing home health Services.pdf

BHAVSAR, G.P., Martin, A.B., Probst, J.C., Torres, M.E, Iyer, M., Hardin, J. Rural Border Health
Chartbook II. Prepared under Grant Award No. 14 RH 03711-01-00 with the Federal Office of Rural
Health Policy, Health Resources and Services Administration. Available at:
http://rhr.sph.sc.edu/report/(14-1)Border health chartbook II.pdf
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SCHIEx: Transforming HIT in the Palmetto State Strategic & Operational Plan: 2013 Update. South
Carolina Department of Health & Human Services. Prepared under South Carolina State Health
Information Exchange Cooperative Agreement Program

SCHIEx: Transforming HIT in the Palmetto State Operational Plan: 2011 Update. South Carolina
Department of Health & Human Services. Prepared under South Carolina State Health Information
Exchange Cooperative Agreement Program

ORAL PRESENTATIONS

BHAVSAR, G.P.* Using affordable learning resources sounds great, but do they meet the same needs as
textbooks? Association of University Programs in Health Administration (June 14-16, 2017). Long
Beach, CA.

Martin, A.B.*, BHAVSAR, G.P., Probst, J.C. Free Clinics: They’re Role in the Rural Safety Net in the
ACA Era. National Rural Health Association (April 14-17, 2015). Philadelphia, PA.

Martin, A.B.*, BHAVSAR, G.P., Merrell, M. Beyond Experiential Learning: Evaluation of the Medicare
Rural Hospital Flexibility Program through a Graduate-Level Health Services Management Course.
American Public Health Association Annual Meeting (November 15-19, 2014). New Orleans, LA.

Iyer, M.*, Bennett, K.J., BHAVSAR, G.P., Probst, J.C. Home Health Post Stroke: Rural and African
American Medicare Beneficiaries Less Likely to Have Rehabilitation Specialist Visits. American
Public Health Association Annual Meeting (November 15-19, 2014). New Orleans, LA.

Probst, J.C.*, BHAVSAR, G.P., Martin, A.B. Upcoming SCRHRC Report: Rural Border Health
Chartbook II. National Rural Health Association Border Health Initiative Meeting (August 2014). San
Diego, CA.

BHAVSAR, G.P.* Association between Electronic Prescribing and Adverse Drug Events in Older
Adults. University of South Carolina Graduate Student Day (April 11, 2014). Columbia, SC.

Probst, J.C.*, Iyer, M., BHAVSAR, G.P., Bennett, K.J. Rural-Urban Differences in Home-Health
Services for Medicare Beneficiaries. National Rural Health Association Annual Conference (April
22-25,2014). Las Vegas, NV.

BHAVSAR, G.P., Probst, J. Turbo Technology: PechaKucha and PollEverywhere. University of South
Carolina Center for Teaching Excellence (March 3, 2014). Columbia, SC.

BHAVSAR, G.P. PollEverywhere.com — The Free Online Real-Time Audience Response System.
University of South Carolina’s Oktoberbest: A Symposium on Teaching (October 11, 2013).
Columbia, SC.

BHAVSAR, G.P.*, Thornburg, J.T*, Adams, G.*, Metze, D. Martin, A.B. The South Carolina
Collaborative Approach to the Health Information Technology Regional Extension Center. National
Rural Health Association Annual Conference (May 7-10, 2013). Louisville, KY.

COMPETITIVE POSTERS AND ABSTRACTS

Robertson, A.*, BHAVSAR, G.P.* Talking to Learn: The Implementation of TED Talks Assignments to
Enhance Student Learning and Oral Presentation Skills. Association of University Programs in Health
Administration (June 14-16, 2017). Long Beach, CA.

Martin, A.B., Nelson, J.D.*, BHAVSAR, G.P., McElligot, J., Garr, D., Leite, R.S. Improve Access to
Dental Care for Rural and Underserved Populations using Telehealth Technology. 5™ Annual
Telehealth Summit of SC. Palmetto Care Connections (March 28-30, 2017). Columbia, SC.

BHAVSAR, G.P.*, Probst, J.C. Home Health Care Diagnostic Severity: The disparity of rural minorities.
American Public Health Association Annual Meeting (November 1-4, 2015). Chicago, IL.

BHAVSAR, G.P.*, Martin, A.B., Probst, J.C. Where are the Free Clinics in Rural America? American
Public Health Association Annual Meeting (November 1-4, 2015). Chicago, IL.
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Martin, A.B., BHAVSAR, G.P.*, Workman, L., Probst, J.C. Post ACA: The evolving business models of
free clinics. American Public Health Association Annual Meeting (November 1-4, 2015). Chicago,
IL.

BHAVSAR, G.P.*, Probst, J.C. Home Health Care Diagnostic Severity: The disparity of rural minorities.
2015 James E. Clyburn Health Disparities Lecture (April 27, 2015). Columbia, SC.

BHAVSAR, G.P.*, Martin, A.B., Probst, J.C. Snapshot of Rural Border Counties. National Rural Health
Association’s Annual Rural Multiracial and Multicultural Health Conference (April 14, 2015).
Philadelphia, PA.

Martin, A.B., BHAVSAR, G.P.*, Probst, J.C. Distribution of Free Clinics among High-Minority
Population Areas. National Rural Health Association’s Annual Rural Multiracial and Multicultural
Health Conference (April 14, 2015). Philadelphia, PA.

Feldman, S.*, Schooley, B., BHAVSAR, G.P. Health Information Exchange Implementation Lessons
Learned and Critical Success Factors: A Case Study. Medicine 2.0°14 Europe (October 9-10, 2014).
Malaga, Spain.

BHAVSAR, G.P.*, Iyer, M., Bennett, K.J., Probst, J. Home Health Post Stroke: Rural and African
American Medicare Beneficiaries Less Likely to Have Rehabilitation Specialist Visits. James E.
Clyburn Health Disparities Lecture (April 11, 2014). Columbia, SC.

BHAVSAR, G.P.*, Iyer, M., Bennett, K.J. Rural-Urban Differences in Receipt in Home Health Care
Services among Medicare Beneficiaries with Cerebrovascular Disease. American Public Health
Association Annual Meeting (November 2-6, 2013). Boston, MA.

BHAVSAR, G.P.*, Martin, A.B. Utilization of an Experiential Learning Activity to Enhance the
Understanding of the Rural Health Care System. Association of University Programs in Health
Administration (June 18-21, 2013). Monterey, CA.

BHAVSAR, G.P.*, Martin, A.B., Bennett, K.J. Association of Participation in the South Carolina Health
Information Exchange and Electronic Medical Record Functionality. South Carolina Public Health
Association (May 22, 2013). Myrtle Beach, SC.

BHAVSAR, G.P.*, Vyavaharkar, M., Bennett, K.J. Rural-Urban Differences in Receipt of Home Health
Care Services among Medicare Beneficiaries with Cerebrovascular Disease. University of South
Carolina Graduate Student Day (April 12, 2013). Columbia, SC.

BHAVSAR, G.P., Vyavaharkar, M., Bennett, K.J. Rural-Urban Differences in Receipt of Home Health
Care Services among Medicare Beneficiaries with Diabetes. James E. Clyburn Health Disparities
Lecture (April 5, 2013). Columbia, SC.

BHAVSAR, G.P.*, Martin, A.B., Bennett, K.J. Methodological Approach to Evaluating the
Development and Implementation of the South Carolina Health Information Exchange (SCHIEX).
South Carolina Scientific Retreat for Implementation Science (March 1, 2013). Columbia, SC.

BHAVSAR, G.P.*, Martin, A.B., Thornburg, J.T., Dunnigan, N., Adams, G., Metze, D., Leventis, P.,
Hudson, L., Anderson, J. The South Carolina Collaborative Approach to the Health Information
Technology Regional Extension Center: A Mechanism to Permit Health Equity. National Rural
Health Association’s Rural Multiracial and Multicultural Conference (December 4-6, 2012).
Asheville, NC.

BHAVSAR, G.P.*, Martin A.B., Bennett K.J., Thornburg, J.T. Impact of Health Information Technology
Regional Extension Center: A Statewide Survey of South Carolina. American Public Health
Association Annual Meeting (October 28-30, 2012). San Francisco, CA.

BHAVSAR, G.P.* Racial Variations in Office-Based Medical Care for Mental Health. National Center
for Health Statistics Conference (August 6-8, 2012). Washington D.C.
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BHAVSAR, G.P.*, Martin A.B., Bennett K.J., Thornburg, J.T. Impact of Health Information Technology
Regional Extension Center: A Statewide Survey of South Carolina. AcademyHealth Annual Research

Meeting (June 23-25, 2012). Orlando, FL.

BHAVSAR, G.P.*, Martin, A.B., Thornburg, J.T., Dunnigan, N., Adams, G., Metze, D., Leventis, P.,
Hudson, L., Anderson, J. The South Carolina Collaborative Approach to the Health Information
Technology Regional Extension Center: A Mechanism to Permit Health Equity. James E. Clyburn

Health Disparities Lecture (April 20, 2012). Columbia, SC.

CONTRIBUTIONS TO UNIVERSITY AND COMMUNITY

DEPARTMENT OF HEALTH SCIENCES

Assessment Committee (Role: Chair (2016); Member (2017))

Master of Science in Health Administration Admissions Committee

Scholarship Committee (Role: Member)

Faculty Advisor, Health Administration Student Association

Health Administration Faculty Search and Screen Committee (Role: Equity and
Diversity Representative)

Self-Authored Text Committee (Role: Member)

Faculty Relations Committee (Role: Member)

COLLEGE OF HEALTH AND HUMAN DEVELOPMENT
Assessment Committee (Role: Member)

Student Success Collaborative (Role: Faculty Mentor)

CAMINO Scholarship Review Committee (Role: Reviewer)
BUILD PODER Liaison & Scholarship Reviewer (Role: Liaison)
Commencement Committee (Role: Member)

UNIVERSITY-LEVEL

Assessment Committee (Role: Liaison)

Faculty Development 1* Year Faculty Learning Community (Role: Facilitator)

University of South Carolina Graduate Student Day Judge

Founder and President of Health Services Policy & Management Doctoral Student
Organization at University of South Carolina

Facilitator and Steering Committee Member for $tart $mart Training Program

University of South Carolina Campus Liaison, American Public Health Association
Student Assembly

University of South Carolina Undergraduate Research Discovery Day Poster Judge

PROFESSIONAL

Planning Committee Member, Association of University Programs in Health
Administration Annual Meeting

Ad Hoc Reviewer, Health Informatics Journal

Ad Hoc Reviewer, Topics in Stroke Rehabilitation

AcademyHealth Health Information Technology Interest Group Advisory Committee

Ad Hoc Reviewer, Multimedia Educational Resource for Learning and Online
Teaching (MERLOT)

Ad Hoc Reviewer, Health Resources and Services Administration Grants

Ad Hoc Reviewer, American Journal of Managed Care

Ad Hoc Reviewer, International Journal of Public and Private Healthcare
Management and Economics

South Atlantic Regional Campus Liaison, American Public Health Association Student
Assembly

AcademyHealth Abstract Reviewer
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2016 — Present

2017

2016 — 2017
2015 — Present
2015 -2016
2015 -2016
2015 -2016
2016 — 2017
2016 - 2017
2017

Spring 2017
2016

2016 - 2017
2017

2015

2013 -2014
2013 -2014
2013 -2014
2013

2013 — Present

2017

2017

2015 -2017
2015 - Present

2015 -2017
2015 -2017
2015
2013 -2014
2014
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American Public Health Association Abstract Reviewer 2013 - 2015
AWARDS/HONORS

CSUN Probationary Faculty Support Program 2017 - 2018
CSUN Exceptional Levels of Service to Students 2016 - 2017
CSUN Affordable Learning Solutions Grant (to adopt affordable course resources) 2016
CSUN Faculty Technology Center’s eLearning Grant (to convert course online) 2016
CSUN University Ambassador’s Polished Apple Award 2016
James E. Clyburn Lecture Series Poster Session, New Investigator Award 2015
South Carolina Public Health Association Student Scholarship 2014
National Rural Health Association Annual Conference Scholarship 2014
American Public Health Association Student Assembly Campus Liaison of the Year 2013
American Public Health Association Student Assembly Annual Meeting Scholarship 2013
Preparing Future Faculty Certification 2013
Department of Health Services Policy & Management Travel Grant 2012
Arnold School of Public Health Travel Grant 2011, 2012, 2013
University of South Carolina Graduate School Travel Grant 2012, 2013
National Conference for Health Statistics Poster Finalist 2012
James E. Clyburn Lecture Series Poster Winner, Second Place 2012
University of South Carolina Norman J. Arnold Fellowship 2011
U.S. Department of Health and Human Services Public Health Traineeship 2009, 2010
Creig Northrop & The Northrop Team Unsung Hero Award 2005
Comcast Leaders and Achievers Award 2005

PROFESSIONAL MEMBERSHIP

American Society for Quality

Association of University Programs in Health Administration
American Public Health Association

AcademyHealth

South Carolina Public Health Association

National Rural Health Association
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2017 - Present
2012 — Present
2008 — Present

2011 -2016
2013 -2015
2012 -2015



