Christina L. Hennessey

6448 Bertrand Avenue
Reseda, CA 91335
310-220-5673

Christina.hennessey@csun.edu

EDUCATION

University of California, Los Angeles, Los Angeles, California, 2002
Master of Library & Information Science
Graduated with Distinction and a 3.8 GPA.

Virginia Polytechnic Institute & State University, Blacksburg, Virginia, 1992
Bachelor of Science, Computer Science

Minor: Mathematics. Graduated with Honors (Cum Laude).

SKILLS

e Library systems administration since 2002: Alma, Primo & Primo VE, Rapido,
RapidILL, ILLiad, Sierra, Millennium, INNOPAC. Certified Administrator for Alma,
Primo, Primo VE.

e Previous career as a software developer & project manager for Windows, Macintosh, and
UNIX commercial products

e Programming experience in Python, JavaScript, PHP, XSL/XML, AngularJS,
HTML/CSS, Perl, C, C++, Ex Libris REST APIs, Ex Libris Alma letters, and Ex Libris
normalization rules

e Other software: Confluence, Qualtrics, SalesForce, Springshare, WordPress, OpenRefine,
EZProxy, Zoom, Teams, WebEx, ON24, Slack, Transact, CashNet, Snagit, Box,
Basecamp, Notepad++, Anaconda Spyder, Git & GitHub, and ContentDM

e Course development in Canvas and Moodle platforms

e Listserv management (PRIMO-L) & website management (ELUNA Primo Working
Group and Code4Lib Journal)

e Collection development and library instruction in computer science since 2002



e Reference desk experience in academic, public, and special libraries; virtual, chat, phone,
email, and text reference

e Original & copy cataloging of DVDs, books, e-books, streaming audio & video, sound
recordings, children’s books, serials, and theses and dissertations in the digital repository

e Former instructor for professional acquisitions librarian courses

e Dublin Core, RDA, AACR2, MARC cataloging formats

PROFESSIONAL EXPERIENCE

California State University, Northridge (CSUN) University Library, 2018-present. Northridge,
California
Systems Librarian (Librarian rank, tenured 2023)
e Administration and management of Ex Libris” Alma & Primo VE integrated library
system (ILS), manage user accounts, and design and provide system reports to staff
e Main liaison with the consortial-wide implementation of Ex Libris products (across 23
CSU campuses), with Ex Libris support, and with other departments on campus that
import/export data from our library systems

¢ Incharge of all library instruction and collection development for computer science

Chico State Meriam Library, July 2022 — February 2023. Chico, California
Systems Librarian (part-time temporary faculty position)
e Remote appointment 5 hours a week to cover administration and management of Ex
Libris’ Alma & Primo VE integrated library system (ILS), Springshare library utilities,

and the library website for Chico State to cover a librarian sabbatical, and employment
gaps.

Sonoma State University Library, October 2021- May 2022. Rohnert Park, California
Systems Librarian (part-time temporary faculty position)
e Remote appointment 5 hours a week to cover administration and management of Ex
Libris’ Alma & Primo VE integrated library system (ILS) for Sonoma State while the

regular Systems Librarian was on sabbatical in Spring 2022.



Loyola Marymount University, 2002-2018. Los Angeles, California
Cataloging Librarian, 2009-2018

DVD, book, serial and online media cataloger using Library of Congress cataloging,
LCSH, RDA, MARC and AACR2. Original and copy cataloging.

Managed weekly local authority control & table of contents/summary data for library’s
Innovative Interfaces (Sierra) system.

Led 2016-2017 project to merge Loyola Law School & LMU ILSs.

Library collection development & faculty liaison work for all engineering subjects.

Coordinator for WEST (Western Regional Storage Trust) shared print journals project.

Systems Librarian, 2004-2008

Systems Coordinator for Innovative Interfaces’ integrated library system (ILS). Support,
troubleshoot problems and train library staff. Responsible for upgrades and all aspects of
the ILS.

Managed one systems library assistant, including yearly performance reviews.

Trained and supported library staff on technology in general, including keeping up with
technology trends that impacted the library and university.

Main developer & coder for LINUS library catalog, the library’s CONTENTdm website,
and the library’s wiki.

Loaded all vendor-supplied MARC records into catalog and creating relevant load tables
for those records.

Emphasis on automating processes for staff to save time and money and improve
accuracy.

Library collection development in computer science, engineering, mathematics, and

sports, and working the library’s reference desk.

Serials Cataloging Librarian, 2002-2003

Full Library of Congress serials cataloging for the library’s uncataloged journal
collection, including adding and labeling volumes for all print periodicals in the library
(90,000 volumes). This project was predicted to take three years to complete, but |
finished the project in 16 months.

Managed four work-study students.



Amateur Athletic Foundation Library, 2001-2002. Los Angeles, California
Library Assistant
e Processed the library’s acquisition of the National Track & Field Library collection from
Butler University. This included original cataloging and full processing of every item,
including archival material, event programs, serials and annuals, and proceedings.
e Indexing for the journal digitization project of the entire 106 years of Olympic Review,
the official publication of the International Olympic Committee (10C). Assigned
metadata at the article level for all articles, which were in six languages.

e In charge of the entire library on Saturdays, including the reference desk.

Long Beach Public Library, 2002, Long Beach, California
Reference Intern
e Staffed the various reference desks at the main & branch libraries. This included general
reference, children & YA (young adult) reference, telephone reference, media reference,

government publication reference, and the computer center.

University of Southern California (USC), University Archives, 2001, Los Angeles, California
Archivist Intern
e (Cataloged USC’s football photographs for the online digital archive using Dublin Core
metadata. Involved knowledge of descriptive and subject cataloging, and further research
was required to identify the people and places in each photograph. Became very familiar

with early Los Angeles sports history as part of this project.

University of California, Los Angeles Biomedical Library, 2000-2001, Los Angeles, California
Library Assistant 111, Collection Development
e Management & troubleshooting for the library’s 4,000+ electronic journals. Identified
new electronic biomedical journals for the library to license. Maintained public web site
so patrons could access e-journals from outside the library’s OPAC. Developed Microsoft
Access database for tracking e-journal status and for running the website. Updated
electronic journal links in library's OPAC.

e Library gift processing, and supervision & training of four student workers.



Symantec Corporation, 1994-1999, Santa Monica, California; Beaverton, Oregon, and

Richardson, Texas.

Senior Program Manager, 1998-1999

Managed several different large software projects concurrently. Drove issues & projects
from start to finish, communicated status internally/externally, globally to my
department, determined project requirements from customer needs, developed future
product roadmaps, and created & maintained detailed project plans. Controlled projects
with great attention to proven formal software development processes.

Coordinated joint development projects with outside vendors such as IBM, and with
outsourcing companies located in foreign countries.

Due to understaffing in the department, | also acted as Quality Assurance Manager and

Development Manager for months at a time.

Software Development Manager, 1998

Supervised team of software engineers. Conducted annual reviews, quarterly reviews,
and weekly one-on-one meetings with each employee.

Team development lead for the Symantec security administration products. Gathered
product requirements, wrote functional specifications and design documentation, and

organized engineering schedules.

Senior Software Engineer, 1994-1998

Project development lead for Symantec security administration products. Responsible for
writing functional specifications, maintaining the development schedule, writing the

code, and managing cross-site, cross-company, and cross-platform development.

Bell Northern Research, 1993-1994, Richardson, Texas
Global Cellular Field Support Engineer

Developed software patches for Northern Telecom cellular phone switches. On
emergency call two weeks out of every six weeks, where | was required to resolve any

problems that came up in the company’s live cellular networks.

IBM, 1990-1992, Lexington, Kentucky and Toronto, Canada



Software Engineer

e Developed in-house software utilities for the OS/2 platform.

TEACHING EXPERIENCE
CSUN Library instruction for computer science courses, 2018-present
Instructor for the ALCTS online course Fundamentals of Acquisitions, 2014-2019

LMU Library instruction for engineering and computer science courses, 2003-2018

PRESENTATIONS
Hennessey, Christina. “Empowering staff and pleasing patrons through Alma letters”. To be

presented in-person at I-SPIE annual conference, Long Beach, California, 10 August 2023.

Hennessey, Christina. “Stat Cat: What’s that? Working with Alma user statistical categories”.
Presented in-person at ELUNA (Ex Libris Users of North America) annual conference, Los
Angeles, California, 12 May 2023.

Hennessey, Christina. “Summer of ‘23: time to clean up Alma letters!” Presented in-person at
ELUNA (Ex Libris Users of North America) annual conference, Los Angeles, California, 11
May 2023.

Hennessey, Christina. “Assessment of Student Library Use by Major, College, and Distance
from Campus”. Invited presentation for the 2021-2022 Research Fellows Colloquium, CSUN, 13
October 2022.

Hennessey, Christina and Karen Schneider. “How to cover a systems librarian sabbatical and
other gaps in systems coverage”. Presentation accepted & presented online for IGeLU
(International Group of Ex Libris Users) 2022 Annual Conference, Cardiff, Wales, 13 September
2022.

Hennessey, Christina. “Introduction to the Angular 1.6 -> 1.8 upgrade for Primo”, presented
online at the California State University Technical Services Open Forum, 21 July 2022.



Hennessey, Christina. “How to cover a systems librarian sabbatical and other gaps in coverage:

my experience doing temporary work for Sonoma State in Spring 2022, presented online at the

CSU Council of Library Deans (COLD), 10 June 2022.

Hennessey, Christina. “Preferred names in Alma/Primo” presented as part of the “User data:
How Do You Protect Yours” session. Presentation accepted & presented online for IGeLU

(International Group of Ex Libris Users) 2021 Annual Conference, 25 August 2021.

Hennessey, Christina and Kevin Phillips. “Going Contactless: Configuring Alma, Primo, and
Primo VE for home and locker delivery”. Presentation accepted and presented online for
ELUNA 2021 Learns series, 21 July 2021.

Hennessey, Christina. “Starting a home and locker delivery service in a pandemic”. Presentation
accepted and presented online for SUNYLA (State University of New York Library
Association), 12 February 2021.

Hennessey, Christina. “Home delivery and locker delivery of CSUN Library Items”. Presentation
accepted and presented online for the CSUN Faculty Retreat, 14 January 2021.

Hennessey, Christina. “Using Alma Analytics for ACRL/IPEDS yearly library statistics”. Invited
presentation, presented online for eCAUG (California User Group), 28 October 2020.

Hennessey, Christina. “Customizing Alma and Primo for Home Delivery”. Presentation accepted
& presented online for ENUG (Ex Libris Northeast User Group) 2020 Annual Conference, 06
October 2020.

Hennessey, Christina. “Can we fix it? Yes, we can! Fixing user record notes in Alma”.
Presentation accepted & presented online for 1GeLU (International Group of Ex Libris Users)
2020 Annual Conference, Cardiff, Wales, 14 September 2020.

Hennessey, Christina. “The Life-changing Magic of Tidying Alma User Notes”. Presentation
accepted & presented online for eCAUG (California User Group) Annual Conference, 02 July
2020.



Hennessey, Christina. “The Life-changing Magic of Tidying Alma User Notes”. Presentation
accepted for ELUNA Annual Conference, 06 May 2020, Los Angeles, CA. (conference was
cancelled due to COVID-19)

Hennessey, Christina. “Accessing Alma User API Data to Populate a Webform to Create a New
ILLiad User Account”. Presentation accepted for ELUNA Developers Day+ Conference, 05 May
2020, Los Angeles, CA. (conference was cancelled due to COVID-19)

Hennessey, Christina. “My (almost) Fail4Lib.” Presented at Code4Lib Conference, 08 March
2020, Pittsburgh, PA.

Hennessey, Christina. “Systems, Migration, and Working with Ex Libris Support.” Presented at
Alma Training Event for California Community Colleges, 21 June 2019, Northridge, CA.

Hennessey, Christina. “Preparing for the Ex Libris Identity Service.” Presented at the California

State University Technical Services Open Forum, 29 November 2018. Online webinar.

Hennessey, Christina. “The Library Perspective: Pros and Cons of Open Access.” Presented at
the Taylor & Francis Library Workshop, 18 August 2014, Los Angeles, CA.

Hennessey, Christina. “Collection Development for Engineering.” Presented at the SAGE Global
Sales Meeting, 14 January 2013, Pasadena, CA.

Hennessey, Christina. “Creating an Academic Subject Search for your Catalog.” Presented at the
16™ Annual Innovative Users Group Meeting, 27-30 April 2008, Washington, D.C.

Hennessey, Christina. “Automating Millennium and Telnet Tasks Using Windows-based
Scripting.” Presented at the Southern California Innovative Users Group Meeting, 11 October
2007, Aliso Viejo, CA.



Hennessey, Christina. “New Systems Manager Forum.” Presented at the 15" Annual Innovative
Users Group Meeting, 14-17 May 2007, San Jose, CA.

Hennessey, Christina. “Automating Millennium and Telnet Tasks Using Windows-based
Scripting.” Presented at the 14™ Annual Innovative Users Group Meeting, 19-22 May 2006,
Denver, CO.

Hennessey, Christina and Sarah Haughton. “Virtual Reference 101.” Presented at the 2005

California Library Association Conference, 4-7 November 2005, Pasadena, CA.

Hennessey, Christina. “Bibliometric Analysis of Journal of Sport History (1974-2002).”
Presented at the 2004 North American Society for Sport History (NASSH) Conference, 29 May
2004, Pacific Grove, CA.

Hennessey, Christina and Daniel Bell. “The Wide World of Sports Information.” Presented at a
Friday Forum workshop at University of California, Los Angeles (UCLA), 7 May 2004, Los
Angeles, CA.

BOOK CHAPTERS

Hennessey, Christina. “An Academic Systems Librarian Reflects at Mid-Career and Shares
Advice”, Thriving as a Mid-Career Librarian: Identity, Advocacy, and Pathways (eds. Brandon
West and Elizabeth Galoozis), pp. 51-60, Association of College and Research Libraries
(ACRL), 2023. https://scholarworks.calstate.edu/concern/publications/s7526k78h

JOURNAL ARTICLES
Hennessey, Christina. “Customizing Alma and Primo for Home & Locker Delivery”, code4lib

journal, issue 50, 10 February 2021. https://journal.code4lib.org/articles/15521

Hennessey, Christina. “Retooling Acquisitions for Lean Times”, ALCTS News, July 2016.

Hennessey, Christina. “Challenges with Managing Streaming Media and other Digital Content
for Academic Libraries”, ALCTS News, Sept. 2015.


https://scholarworks.calstate.edu/concern/publications/s7526k78h
https://journal.code4lib.org/articles/15521

Hennessey, Christina. “Technical Services Report: Authority Control of Relationship
Designators in RDA, and Authority Control in Data Repositories and Digital Projects. A Report
of the LITA/ALCTS Authority Control Interest Group Program, American Library Association

Annual Conference, Chicago, June 2013, Technical Services Quarterly, vol. 31, issue 2, 2014.

Hennessey, Christina. “Technical Services Report: Best Practices for RDA Authorities. A Report
of the ALCTS/LITA Authority Control Interest Group Program, American Library Association
Midwinter Meeting, Seattle, January 2013”, Technical Services Quarterly, vol. 31, issue 1, 2014.

Hennessey, Christina. “CaMMS Reports on Committee and Interest Group Activity”, ALCTS
Newsletter, vol. 24, no. 1, March 2013.

Hennessey, Christina. “Managing Cataloging Departments, or, the Accidental Leader”, OLAC

Newsletter, vol. 32, no. 4, December 2012.

Hennessey, Christina. “CCS Executive Committee Forum”, ALCTS Newsletter, vol. 22, no. 1,
March 2011.
Hennessey, Christina. “NACO-AV funnel training”, “Scholarship recipients’ reports”, OLAC

Newsletter, vol. 30, no. 4, December 2010.

Hennessey, Christina. “Collection Development ‘Water Sports’. Everyone into the Water!”
Library Journal, vol. 132, no. 10, p. 79-82, 1 June 2007.

Hennessey, Christina. “Tar Heel State Hoops: A Comprehensive Review of Books about College
Basketball in North Carolina”. North Carolina Libraries, vol. 62, no. 2, Summer 2004, p.101-
117.

Hennessey, Christina. “WebWatch: Sports Information”, Library Journal, vol. 128, no. 10, June
1, 2003, p.30, 32.



ENCYCLOPEDIA ENTRIES

Hennessey, Christina. Six entries [“Highland Games”, “Elfstedentocht”, “European Football
Championship”, “Le Mans”, “Sprint Cup Series”, “Boat Race (Cambridge v. Oxford)”] for the
Berkshire Encyclopedia of Sport, 3" edition, Berkshire Publishing Group, 2013. Original entries
written for 1% edition (2005).

COLUMN
Hennessey, Christina. “Book reviews” (Column editor). OLAC Newsletter. Published quarterly.
Editor from 2013-2015.

BOOK/DATABASE REVIEWS
Hennessey, Christina. “O’Reilly for Higher Education”, Charleston Advisor, vol. 24, no. 3,

January 2023. [peer-reviewed]

Hennessey, Christina. “Racing for America: The Horse Race of the Century and the Redemption
of a Sport.” Journal of Sport History, vol. 49, no. 1, Spring 2022, p. 94-95.

Hennessey, Christina. “The Complete Guide to Institutional Repositories.” Library Resources &
Technical Services (LRTS), vol. 66, no. 1, 2022.

Reviewer. Resources for College Libraries. Computer Science bibliography, Summer 2019.

(Reviewed 576 titles in section, made recommendations for additions and deletions and updates)

Hennessey, Christina. “Migrating Library Data: A Practical Manual.” Cataloging &

Classification Quarterly, vol. 57, issue 2/3, 2019. [peer-reviewed journal]

Hennessey, Christina. “Amateur Newspapers from the American Antiquarian Society”,

Charleston Advisor, vol. 20, no. 2, 2018. [peer-reviewed]

Hennessey, Christina. “Archives of Sexuality and Gender: LGBTQ History and Culture since



1940, Part 1>, Charleston Advisor, vol. 18, no. 3, 2017.

Hennessey, Christina. “ACM Digital”, Choice Charleston Advisor (online database for
Charleston Advisor), 2016.

Hennessey, Christina. “Linked Data for Libraries, Archives, and Museums.” OLAC Newsletter,
vol. 34, no. 3, Sept. 2014.

Hennessey, Christina. “RDA and Serials Cataloging.” OLAC Newsletter, vol. 33, no. 4, Dec.
2013.

Hennessey, Christina. “ACM Digital Library,” The Charleston Advisor, vol. 13, issue 4, April
2012, pages 34-38.

Hennessey, Christina. “Practical Strategies for Cataloging Departments.” OLAC Newsletter, vol.
31, no. 3, Sept. 2011.

Hennessey, Christina. Three entries: “DK Soccer Yearbook 2004-2005: The Complete Guide to
the World Game”, “Plunkett’s Sports Industry Almanac” and “Sports Museums and Halls of

Fame Worldwide”, American Reference Books Annual, vol. 36, 2006.

Hennessey, Christina. “The Girl’s Guide to Surfing.” Library Journal, vol. 130, no. 7, 15 April
2005, p. 98.

Hennessey, Christina. “Surf’s Up: A Girl’s Guide to Surfing.” Library Journal, vol. 130, no. 2, 1
February 2005, p. 87.

Hennessey, Christina. Four entries: “Sports and Games of the Renaissance”, “Career
Opportunities in the Sports Industry, 3™ edition”, “Sports Market Place Directory, 2004 and
“ESPN Sports Almanac, 2004,” American Reference Books Annual, vol. 25, 2005, p. 369.



Hennessey, Christina. Two entries: “Savage Summit” and “Zero Break: An [llustrated Collection
of Surf Writing, 1777-2004.” Library Journal, vol. 129, no.20, 1 December 2004, p. 126-127.

Hennessey, Christina. “Bicycle: the History.” Library Journal, vol. 129, no. 19, 15 November
2004, p. 67.

Hennessey, Christina. “Bad News for McEnroe: Blood, Sweat, and Backhands with John,
Jimmy, llie, Ivan, Bjorn, and Vitas.” Library Journal, vol. 129, no. 16, 1 October 2004, p. 90.

Hennessey, Christina. “More Than just a Game: Sports in American Life since 1945.” Library
Journal, vol. 129, no. 10, 1 June 2004, p.147.

Hennessey, Christina. “The Way of the Surfer: Living It, 1935 to Tomorrow.” Library Journal,
vol. 129, no. 2, 1 February 2004. p. 100.

VIDEO REVIEWS
Hennessey, Christina. “Dynamic Tennis Warm-ups” Library Journal, vol. 130, no. 10, 1 June
2005, p. 185.

Hennessey, Christina. “ChiRunning: A Revolutionary Approach to Effortless, Injury-free
Running,” Library Journal, vol. 130, no. 9, 15 May 2005, p. 156.

Hennessey, Christina. “Speed Improvement Techniques for Advanced Athletes,” Library
Journal, vol. 129, no. 15, 15 Sept. 2004, p. 86.

Hennessey, Christina. “Athletic Body in Balance Video / Fitnessology: The Basics. Exercise &
Weight Traning Techniques,” Library Journal, vol. 129, no. 9, 15 May 2004, p.126.

Hennessey, Christina. “Ladies Competitive Doubles/Total Tennis Instructional Video,” Library
Journal, vol. 128, no. 16, 1 October 2003, p. 131.



PROFESSIONAL ACTIVITIES

Member of the Ex Libris Letter Interface Testing Group, 2023-present.

Member of the Code4lib Journal Editorial Committee, 2023-present.

I-SPIE Annual Conference Planning Committee, 2023.

Member of the Ex Libris Training & Documentation Customer Group, 2022-present.
Elected member of the national ELUNA Primo Working Group, 2021-2023; liaison to
ELUNA Analytics Community of Practice group (2021-2022), Communications &
Outreach Chair (2022-2023) and administrator of PRIMO-L listserv (over 3,000
subscribers).

LibIT 3-day CSU summer meeting “CSUNpalooza” Planning Team (Chair & Host),
August 2019. 172 attendees from across the Cal State libraries.

Alma Training Event for California Community Colleges (Organizer of full day
training event), 21 June 2019. 52 attendees from across the Los Angeles area, 12
speakers.

ELUNA Developers Day+ 2019 Planning Committee, 2018-2019.

Liaison for ALCTS Fundamentals of Metadata course, 2017-2019

Liaison for ALCTS Fundamentals of Collection Development course, 2015-2018.
ALCTS-CE (Continuing Education) appointed committee member, 2015-2019.
Leading Institutional Units & Programs graduate, 2015-2016.

ALA Authority Control Interest Group (ACIG), Chair, 2013-2014, Past Chair 2014-
2015, Vice-Chair 2012-2013.

OLAC (Online Audiovisual Catalogers) Newsletter book reviews editor, 2012-2015;
OLAC member 2010-2017.

Southern California Technical Processing Group (SCTPG) President, 2011-2012,
Vice President, 2010-2011, Past President 2012-2013.

American Library Association (ALA) member, 2008-2016.

Southern California Innovative Users Group (SCIUG) Steering Committee member,
2007-2008.

LINK+ Steering Committee member, 2005-2008.

NASLIN (North American Sport Librarian Network) member, 2001-2004.



SERVICE ACTIVITIES
California State University, Northridge
University:

Advisory Committee on Academic Technology (ACAT), 2018-present.
CSUN Probationary Faculty Support Grant, Reviewer, 2019-2022.
CSUNposium, Judge, 2019, 2021, 2022.
Academic Grievance & Grades Appeals Board (AGGA), 2019-2021.
Faculty Awards, Reviewer, 2020.
New Faculty Mini-Faculty Learning Community, Spring 2019.

College (University Library):
Collection Management Librarian Search & Screen Committee, 2022-2023.
Business Librarian Search & Screen Committee, 2021-2022.
Nominations and Elections Committee, 2020-2022.
Library Assessment & Student Success Team, 2018-2022.
Library Technology Committee (L-Tech), 2018-present.
Learning Commons Coordinator Search & Screen Committee, 2021.
Interlibrary Loan Lead Search & Screen Committee, 2021.
Research Fellows Selection Committee, 2019.

Learning Commons Lead Search & Screen Committee, 2019.

California State University System:
ULMS Normalization Rules Task Force, 2023-present.
ULMS Steering Committee, 2021-2024. Elected as At-Large member, 2022-2024.
California Faculty Association (CFA) member, 2018-present.
ULMS Assessment & Analytics Committee, 2019-2022. Elected Vice-Chair for
2020-2021, Chair 2021-2022.
CSU Technical Services Monthly Releases Testing Group, 2018-2021.
CSU Locker Task Force Group, 2020.
Systemwide Technology Initiatives Management (STIM) Committee, 2018-2020.



Loyola Marymount University
University:
Faculty Senate, 2007-2008, elected to Executive Board 2008.
Academic Technology Committee, 2004-2008.
Library:
Chair of Librarian Promotion Committee, 2015-2017.
Hannon Library Planning Steering Committee, 2007-2008.
Chair of Library Technology Committee, 2004-2008.
Library Web Team, 2004-2008.
Library Collection Development Committee, 2004-2015.

AWARDS
Research Fellows selection for the University Library, 2021-2022.
SCELC Conference Grant awardee, 2016 (for Acquisitions Institute at Timberline).
OLAC conference scholarship awardee, 2010.
From Interns to Library Leaders (FILL) internship grant recipient, 2002.

North American Serials Interest Group (NASIG) conference grant winner, 2001.



